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[TocTunayctpuanbHas TpaHcpopMalus MOBEACHUS JIIOJEH — UX KU3HEHHBIX CTpaTeruil u
LEHHOCTHBIX OpHEHTAlMA — HE MOIVIM HE 3aTPOHYTh TaKOW BaXHOM c@epbl KU3ZHU
COBPEMEHHOro 001ecTBa Kak MapkeTHHr. COBPEMEHHbII MapKETUHI BIUTHIBAET B ce0sl camble
HOBBIE BESIHMSI B OO0JAacCTU HCIIOJIb30BAHUSA TEXHHUKH, BOCIPUSATUS JEHCTBUTEIBHOCTU U
KU3HEHHBIX CLICHApPHUEB.

ConupanbHble TEXHOJOTMM B MAapKETUHI€ B II€JIOM MOXHO pa3leNuTh Ha
UCCIIEIOBATEeIbCKUE M  MAHUIYJIATHBHbIE. llepBble CBf3aHBI C U3Y4YEHHEM TEKYLIMX
0COOCHHOCTEN moTpeduTeNnell M KOHKYPEHTOB KOMIIAHWHU, BHEIIHEH Cpelapl, a TaKke C
(opMHpPOBaHUEM NPOTHO30B PA3BUTHUS PHIHKOB. DBHICTpoe pa3BUTHE HOBBIX MH(YOPMAIIMOHHBIX
TEXHOJIOruil (00JauHbIX CEpPBUCOB; AITOPUTMOB aHayn3a Big data; yalihaorruHroBeix cucrteM u
T.J.) OTKPBIBAET HOBBIE MEPCHEKTUBBI B MOJIYUYEHUH PENPE3CHTATUBHBIX JAHHBIX O MOBEACHHUU
norpedureneiides UCronb30BaHUsSI OMPOCHBIX METOOB, HOBbIE€ BO3MOXKHOCTH CIyIIATh JIOJEH
yepe3 aHalIu3 OOILEHUs MOJIb30BaTeNIel B COLUAIbHBIX ME1a, BUJETh UHCANUTHI YEJIOBEUYECKOIO
MOBEJCHHUA C [IOMOLIBIO JAa(IIOITUHIOBBIX MPWIOKEHUH U JeBaiicoB. B ycioBusx
HKCIIOHEHIIMAJIBHOTO POCTa JaHHBIX O NOTPEOUTENSIX, MOBEACHUM KOHKYPEHTOB KaK HHUKOI7A
aKTyaJIbHBIM CTAHOBUTCS MOJIOTOBKA KBAJIM(DHUIMPOBAHHBIX CHELMAIUCTOB, YMEIOUIMX HE
TOJIbKO NPUMEHATh U pa3BUBaTh TPAJULMOHHBIE METOJAbl KOJMYECTBEHHBIX M KaUECTBEHHBIX
COLIMOJIOTMYECKUX HCCIIEI0OBaHUi, CO3/1aBaTh METOJOJOTUYECKYIO U METOAMUYECKYIO OCHOBY JJIst
UHTETpalul HuX ¢ HEJOCTYNHBIMU IO HEIABHEIO0 BPEMEHU METOAAMM HCCIIEIOBAHUS
norpedureneil (Heiipopuznonoruy, MeIULIMHBI, aHaJlM3a COUMANIbHBIX Meaua, big data u T1.1.),
HO, MIPEK/E BCEro, BIAACIOIINX AHATUTUUYECKMMHU MHCTPYMEHTaMH aHajiu3a 3Toil uHdopmanuu,
HAaXOXJIEHHUA 3HAaYUMOW uH(OpMalUd B OrPOMHOM MACCHBE HAKAIJIMBAEMBIX JIaHHBIX;
YMEIOUIMX MPEJCTABIATh B LIEIOCTHOCTH M B3aUMOCBSI3U Pa3/IMYHbIE ACIEKTHI MOTPEOICHHUS;
oOnajaroUX 3HAHUSAMHM HE TOJBKO O BO3MOXHOCTAX, HO M OrpPaHUYEHHUSX HOBBIX
HCCIIEIOBATENbCKUX TEXHOJOTUHN MPHU MPUHATHH YNPABICHUYECKUX PEUICHUH B MapKETHUHIOBOMN
cdepe.

Pa3Butrie HOBBIX HH(GOPMALMOHHBIX TEXHOJOTUM NPUBOAUT K 3HAYUTEIHHBIM
U3MEHEHHUSM CaMOW MapKETHHIOBOW JIE€ATEIbHOCTH, MEHSET HE TOJBKO HCCIIEN0BATENbCKYIO U
AQHAJIUTUYECKYIO COCTABJISIOUIYIO 3TOH NEATEIbHOCTH, HO U KapJUHAJIbHO H3MEHSET Apyrue
MapKeTHUHIOBble (YHKIUH (CO3/aHue, MPOJBUKEHHE TOBAPOB U YCIYT, pa3paboTKa LIEHOBBIX
CTpaTeruii, B3auMOJEHCTBU ¢ LeieBoi aynutopueit). Bospactaer moTpeOHOCTh B MOJArOTOBKE
CHEIMAJIUCTOB, CIOCOOHBIX OLEHUTh JOJITOCPOYHBbIA HeraTHBHBIH 3(QexT OoT BHeApeHus
MaHUIYJSATUBHBIX COLIMATIbHBIX TEXHOJIOTUMN, HAIPABICHHBIX HA U3MEHEHUS TIOBECHMS LIEJIEBBIX
ayJIMTOpUH, BO3AEUCTBYIOUINX Ha (DOPMUPOBAHUM HEKPUTUYECKOTO OTHOIIEHUS K OpeHjaaM, Ha
HEOCO3HAHHYIO TPUBEPKEHHOCTh OpEHY, 3aCTABJISIIONIYI0 TOKyMNaTh BCE OOJbINE W OOJbIIE
TOBapOB JaHHOI'O IPOU3BOJUTENS U YHHUYTOXKAIOUIYI0 BCSAKOE JKEJaHUE K pPalMOHAIbHOMY
CPaBHEHHUIO €ro NPOAYKIMU C MPOAYKIMEH KOHKYpPeHTOB. K 3TOH k€ Kareropmm OTHOCSATCS
TEXHOJIOTUH yJep KaHUs NOTpeOuTeNsl B MecTax MpoJax (MpudyeM He ToJbKO 0(draliHOBBIX, HO
U BHUPTYaJbHBIX), TEXHOJOTMU CEHCOPHOTO MAapKETHHra, TEXHOJIOTUU  YIpPaBIICHUS
AMOITMOHAIBHBIM COCTOSITHUEM TOTPEOUTEIS, MPOTPAMMBbI TOTPEOUTETHCKON COITMATH3AIUH.

Kpome Toro, pagukanabHble COLUANbHBIE U3MEHEHUS MOCIEAHUX JECATUIIETUN CO3Jal0T
OCHOBY [UIsl pa3BUTHUA M AaKTUBHOIO MPUMEHEHMSI COIMAJIbHBIX TEXHOJIOTUH W3MEHEHUs
MOBE/ICHUS NOTpeduTesel, CBA3aHHBIX HE C MAaHUNYJSALUEH, a C OTKPBITHIM BO3JEHCTBHEM Ha
CO3HAHME 4YeJIOBEKa — IMpoMaraHaod HAEH, AUCKYCCHUSMHU, DPACIPOCTPAHEHHEM pa3IMYHBIX
MHEHHM, WCIOIh30BAHUEM OKCIEPTHOrO coolmecTBa. Pa3BuThe JaHHBIX TEXHOJOTHUMA
00yCJIOBJIEHO JKEJaHHEM COBPEMEHHOI'0 Ye€JOBEKa y4acTBOBaTh B CO3/IaHUU U TPOJABHKEHUU
TOBapOB M YCIyT, Oeps Ha ce0si JOOPOBOJIBHO YacTh MAPKETHUHTOBBIX (DYHKIIUN; MOTPEOHOCTHIO
COBMECTHO C JIPYTUMH MHOTPEOUTEISIMU T€HEpUpOBaTh 3HAHHE U JEIUTCA UM OecIUIaTHO, YTO



BBIPA)XAETCSI B PA3BUTUM U IONYJIAPU3ALUN PEKOMEHIATEIbHBIX CUCTEM; CTPEMIICHUEM JIIOJIEH
CTAHOBUTCS TPEHACETTEPAMM, IOBBIIIAS CBOM COLMAIBHBIX CTaTyC B PEAJbHOM U BUPTYAJIbHOM
IIPOCTPAHCTBE.

CoBpeMeHHBIH MarucTp COLMOJOTUU HE MPOCTO JOJKEH 3HaThb U yMETh IPHUMEHSATH
COLIMAJIBHBIE TEXHOJIOTMH JUIsSl PEIICHUs aKTyaJIbHBIX YIPABICHYECKUX 3a]a4, B TOM YHUCIE U B
MapKeTUHIoBOM cdepe, a ObITh MOTHBHUPOBAHHBIM Yy3HaBaTh M HAaXOAWUThb HOBBIE CIOCOOBI
pelieHus npo0ieM B3auMOIEUCTBUS KOMIIAHUU C TOTPEOUTEIHCKUMU ayIUTOPUSMU, TPUMEHSTD
CBOM HaBBIKM M YMEHHUS B 00JIACTH ONTHMH3ALMU OOIIECTBEHHBIX IPOLECCOB B HEMPEPHIBHO
MU3MEHSIOIINXCS YCIOBHX

Hucnunnuua Bxoaut B BapuatuBHyro 4acTh OIIOIl u mpennaraercs CTyIJeHTaM JUis
M3y4YeHHUs] B KayecTBEe AMUCLUHUIUIMHBI MO BBIOOPY Maructepckoi mporpamMmbl "ColuaiabHble
TEXHOJIOTMH COBPEMEHHOTO yIIpaBiIeHuUs".



