IToBenenne morpeduTeEst
(aHHOTaAIMS)

HecmoTpsi Ha mTOsBIEHHWE HOBBIX TEXHOJOTHH, MO3BOJIAIOMUX OBICTPO
MOJTy4aTh pa3HOOOpa3HbIC JaHHBIE O MOTPEOMTENSAX, CIECIHATUCTHI BBIHYKICHBI
KOHCTaTHpOBaTh, UYTO  CYIICCTBYIONIAs  METOJNOJIOTHS  KAa4eCTBEHHBIX U
KOJIMYECTBEHHBIX MCCIEJOBAaHUN MOTPEOUTENHCKOIO TOBEACHHUS HE IO3BOJISAET
TOYHO TIPOTHO3MPOBATh pAa3BUTHE PBIHKOB, HE YCIEBaeT 3a H3MEHEHHEM
NOTPeOHOCTEN U 3alPOCOB IEIEBBIX CETMEHTOB; HE COOTBETCTBYET U HE OTPAXKaeT
KapAMHAIBHBIX  W3MEHEHHUU, MPOUCXOIIMIMX C CaMHM  TOTPEOUTEIEM.
@®opmupoBanue AGGHEKTUBHBIX CTpAaTErWii CBSA3aHO C PEIICHHEM TaKhX
aKTyaJbHBIX HCCJIEAOBATENbCKUX 3a7]a4, KaK 3HAHWE TOT0, YTO peajbHO JyMaer
noTpeduTens o OpeHjax; MOHMMAaHHUE TOTO, MOYEMY OH Tak jAyMaer. ToJbKo
MOHMMAaHHE JIMYHOCTU TOTpeduTesns, Mecta OpPEHJOB B TIOBCEIHEBHOH >KU3HU
COBPEMEHHOT0 4YeJIOBeKa IMO3BOJSET C€037aBaThb A(P(GEKTUBHbIE CTPATETUU
yIpaBJICHUSI TOTPEOUTEIHCKIM TTOBEICHHUEM.

CoBpeMeHHas HayKa O MOBEICHUU MOTPEOUTENSI CTPEMUTCSI pacCMaTpUBATh
HE TOJIbKO TOTPEOUTENbCKOE WJIM TMOKYMATEeNbCKOE IOBEICHUE WHIWBHUIOB, a
noTpeOiIeHne B 1EJIOM, B KOHTEKCTE KOHCTPYUPOBAHMS JTUYHOCTU COBPEMEHHOIO
YyelloBeKa: Kak Mpolecca, IMO3BOJSIONIEr0 4YeJOBEKY OOpeTaTb  CMBICH,
UIACHTUYHOCTh, PAcloO3HAaTh APYTUX U oOmpeneisaTh ceds. Ilpm 3ToM akTHBHOE
WHTETPUPOBAHUE  KJIACCUYECKUX  COLMOJOTMYECKUX  METOJOB  (OIMpOCOB,
HAOMIOJIEHU W T.0.) C HEJOCTYMHBIMH JI0 HEJAaBHETO BpPEMEHU METOJaMHU
UccieI0BaHMs moTpeduTenel (Hanmpumep, HeUpoPU3NOIOTUN, MEAUIMHBI, aHATTN32
CoIlMaJIbHBIX Meaua, big data u T.1.) MO3BOJIAET MPEJACTABISATh B IEJIOCTHOCTH U
B3aUMOCBSI3M  pa3ju4Hble  acleKThl  MOTpeOJeHUsi,  KOTOpble  paHee
paccMaTpUBaIuCh 000COOIEHHO.

Huctunnuna «IloBenenue norpedutens» HampaBieHa Ha GOPMHUpPOBAHUE Y
OyIyIIUX MEHEIKEPOB MO MAPKETUHTY LEJIOCTHOTO MPEACTaBICHUS] 00 OCHOBHBIX
TEOPETUKO-METOOJIOTUUECKHUX MOAX0AaX K U3YUCHHUIO MOBEIACHUS MOTpeduTenei,
O3HAKOMJICHUE C COBPEMEHHBIMH pE3yJIbTaTaMH HCCJIEIOBAHUM TOBEACHUS
noTpeduTeneii, MeTogaMH YIpaBICHUS MOBEACHHEM IOTpeOUTeNell Ha pBIHKE
TOBapOB / YCIyI' B COBPEMEHHBIX YCJOBHUSX; OOydeHHe OyAyIIUX CHEIHaINCTOB
3¢ (HEeKTUBHOMY HUCIOJIB30BAHUIO COBPEMEHHBIX NPHUHIIMIIOB W METOJOB aHaIn3a
L[EJIeBbIX CErMEHTOB OpPraHU3alUU.

Jucuunnuna «IloBenenue noTpedUTeNs» BXOAUT B COCTAB BApHUATUBHOM YacTu
npoecCHOHANbHOTO  IMKJIa MO0  HampaBieHuto  noarotoBku  38.03.02
«Menemxment» (IIpoduns- MapkeTunr) (kBanudukamnus «b6akaaaBp») U YUTACTCS
B 5-0M cemecTpe. YcnenHoe ocBoeHrue qucuuiuinibl «[loBenenue norpeGuTens»
OCHOBAaHO Ha 3HAHUAX, YMCHHSIX W KOMIICTCHIUAX, C(HOPMHPOBAHHBIX IPHU
U3y4YeHHH IuciuIuiMH «Teopusi opraHuzanum», «Mapketunry, «llcuxomorus»,
«Commonorus», «Jlemorpadusy.



